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Lg smart diagnosis dryer not heating

I have an electric dryer LG model DLE0332W. My story: Last weekend I noticed that my clothes were not drying, still cold and damp after about 20 minutes of use. Uhhh great! My warranty had already expired and this dryer was only 2 years old. I called LG customer service to make an appointment with a general serviceman in my area.
He went out and disassembled almost every aspect of this machine that sews me as if he had no idea what he was doing. I heard banging!?! I thought to myself, where not to build bird houses, this is a car, screws and clips, no need to bang, please be nice? He finishes what he was doing about 45 minutes later, that was his conclusion...
Serviceman: The part you need is a heat regulator and it will run you about $20 and the labor burden for this is between $140 and $160Me: Damn for a $20 part that's a bit too much for the labor charge! Serviceman: The part will take about a month to receive. It will have to ship from Korea, it takes time to get here and LG does not rush
things, so don't be impatient, they don't care. Me: A whole month!!! Serviceman: Hey, I don't recommend doing that, but if you can't wait that long I can fix it to work bi-passing the regulator and it will work for the time being, don't leave clothes in it while you're not at home, this part protects your dryer from overheating and could catch fire if
you don't monitor it. Me: No, let's not do this please!... At this point I thought: Thank you so much for your waste of time, get out of my house, but instead I get rid of him cordially and thought to myself that this is simply scandalous! I did some research online and called the LGs 800 number again and found that they have a part
department. and their headquarters is in the same state as I live. The part was in stock and could be delivered overnight if requested. The thermostat regulator assembly price I needed was only $10.19. You can install this part in about 5 minutes without removing a single panel. For this model just slide the main exhaust pipe out of the
back of the dryer, a screw keeps it in. Look into the hole on the left and you will see the heater unit at hand. There are two sensors connected to this unit each with a red wire and a white wire fixed to them. The heat regulator is the one on the right. This is the $10.19 part you should replace. This part appears to have two welded L brackets
holding it from the heating unit. LG stated that this failure to protect your heating element from combustion and did just what it was designed to do. So don't get scammed like I almost did, try replacing this part first. Could save time and money. The cause of all this was not the performance of LGS Dryer, it was my lack of ensuring that the
drain ducts were completely free of fluff accumulation, this caused the dryer to overheat. I'm not sure, but I can imagine that most LG Electric Dryer models can refer in a similar way to this... restore the power-off control panel and from the electrical outlet (you can also trip into the switch if it is easier). Hold down the START/PAUSE button
for 5 seconds while the unit is without power. Turn the switch back on and turn on the unit. Click to see the full answer Also, is there a reset button on an LG dryer? You can restore the machine by unplugging the dryer or stumbling into the dryer switch. While the dryer is without power, hold down the Start/Pause button for five seconds to
reset it. Then, restore the appliance power supply and check if the code has been retained. You also know, how do I perform a diagnostic on my LG dryer? Contact LG Customer Service at 1-800-243-0000. When prompted, press the POWER button to turn on the dryer. When prompted, place your phone's mouthpiece very close to the
POWER button. Hold down TEMP. Keep your phone in place until the tone transmission is complete. Also to know, does a dryer have a reset button? Many dryers are equipped with a reset button on the control panel. If the engine does not work, let the dryer cool for about ten minutes. Then press the reset button. If there are no problems
with the motor, switches or electrical system, this should restart the dryer. Why doesn't the LG dryer dry completely? It is possible that there may be a lock or restriction in your home exhaust system. Blockages and restrictions in the work of the duct, probably caused by the accumulation of fluff and debris, can prevent the dryer from
operating efficiently at maximum performance. We bring in more than 4 million parts from over 175 major brands, so chances are we have the part you need. BUY FOR PARTS Troubleshooting dryers 07/02/2019 Email printing Copy Link Issues with drying performance, including non-heating, long drying times and some operating errors,
can often be fixed without a technician. This content covers both electric dryers and gases. Watch this video to find out why your dryer won't dry out. If the drive displays an error code, you can learn how to fix it here. If you didn't see an error code on the drive, proceed to step 2. How to fix error codes Let the unit cool if it has been used
recently and empty the drum, including clothes and drying rack. Follow the instructions in the following link. View how to run the heat test Go back Watch this video or follow the step-by-step instructions below: METHOD 1 - SIGNAL BUTTON Put the unit off. Press and hold the TEMP and SIGNAL buttons at the same time. Holding them
down, press POWER until you the code. METHOD 2 - WET DRY BUTTON Turn off the unit. Hold down the TEMP and DAMP DRY buttons at the same time. Holding them down, press POWER until the code appears. If methods 1 and 2 fail, try this TIMED DRY METHOD Feed the dryer and set the cycle to TIMED DRY. Use the TEMP
button to select the highest heat. Press the START/PAUSE button. let the unit run for a minute. proceed to step 3 if you do not obtain download a copy of the owner's manual for template-specific instructions or TIMED DRY METHOD above. If you are running a timed dry method, the In5 may not appear, proceed to step 3. If you see an
error code, fix the error code here and restart this heat test. Press START/PAUSE to get started. This test will take about three minutes. Keep an eye out for the Flow SenseTM indicator and error codes on the display. Do you see any error codes on the indicator? (nP, PS, d85 or other) Is the Flow Sense indicator turned on? Now, open
the dryer and feel the inside of the drum, does it feel hot or cold? Select the result from the following options: Go back Since there is no error code on the unit, we need to know if the drum feels cold or hot after the heat test. Is the drum hot or cold? Hot cold When you don't see error codes or bars on the direction of flow and the dryer feels
cold, this is a feeding issue, follow the troubleshooting steps below: Make sure the plug is securely connected to a grounding outlet corresponding to the dryer classification plate. From the main of the house, turn off the dryer switch for at least 10 seconds to erase the power increase inside the switch. Put the dryer on the ignition and run
the heat test again. If the dryer does not heat up at this stage yet, the unit requires a repair service. Please visit our Request Repair page. Make sure the gas flows throughout the house. Use another gas unit to check if the gas is running at home. If there is no gas in the house, contact your gas company for further assistance. If the gas
flows into the house, check the gas connection as described below How to check the gas connection Check that the gas line is securely connected to the dryer (lower right of the dryer). Check that the gas stop valve is fully open and turned in the correct direction. Make sure the gas line is not pinched or bent when the dryer is pushed back
into place. If you have done the recommended solution in this article and the unit is not yet heating, the unit will require a repair service. Please visit our Request Repair page. The unit is heating up and there is airflow. The likely culprit of this long drying time is one of the following: the power saving mode is designed to reduce energy
consumption using the unit with very low heat. You can turn off power saving mode every time you use the dryer by pressing the ENERGY SAVER button. The light on the button will turn off, and the clothes should dry properly now. If you do not have an energy-saving button, proceed to the 2 How to permanently disable power saving on
some dryers, you can permanently disable power saving mode: hold down the wrinkle care button until off appears on the display (about 3 seconds). In some cases, energy saving may still be enabled for other cycles. Use the wrinkle care button every time you see the energy saving button light. When the fluff filter is dirty or maned, it will
cause drying for a long time. Always clean the fluff from the filter after each cycle. Open the dryer door and pull the fluff filter The commission for how to clean the fluff filter Clean the fluff filter using one of the following options: For daily cleaning, roll any fluff from the filter with your fingers or a long handle brush. Use a vacuum cleaner to
clean the fluff filter. If the fluff filter has become very dirty or maned with tissue softener, wash the fluff filter in hot, soapy water and let dry thoroughly before reinstalling. SMALL LOAD SIZE. When drying smaller loads, it may be better to use TIME DRY instead of the dry sensor to achieve better drying performance. LARGE LOAD SIZE As
long as the items can fall freely into the dryer, the load is fine. If the clothes are not able to fall, the load is too large, and some items will need to be removed. The humidity sensor detects the dryness level of the cloths. If the sensors are ced, the sensors will not read correctly and will cause the unit to shut down before the items are dry.
Use a damp rag or paper towel and clean them to remove any build-up on the sensors. It is recommended to clean the sensors at least once a month with a damp rag or paper towels. After cleaning the sensors, perform another cycle. The hot and humid air of the dryer must go somewhere, otherwise the moisture will remain in the drum
and clothes. 2 or 4 four bars on the flowsense indicate that the exhaust system is severely limited. How to clear obstacles Check the accumulation of fluff in the rear drain duct, the accumulation of fluff will cause a long drying in the dryer. If you need the service of a professional technician, contact a local company for cleaning the vents to
clean the vent. A crushed or damaged drain will also cause the air to freeze. If possible, check each section of the exhaust duct to make sure it is not crushed, bent or damaged. Avoid long runs or runs with multiple elbows or curves. Excess or crushed transition duct. Too many elbows or too long drains can also cause long-term drying.
When the duct is too long or has too many curves, blockages can occur and it will be difficult to trace. In this case, check the outside of the house when the machine is running to see if the exhaust air blows outside. For proper inspection and repair of this situation, contact a local vent cleaning company to clean the vent. If you have tried
all the recommended solutions above and the unit does not heat up, the unit may require a repair service. Please visit our Request Repair page. The error codes, , , and indicate that the drain duct is obstructed by 75%, 80%, 90% or 95% respectively. The hot and humid air of the dryer must go somewhere, otherwise the moisture will
remain in the drum and clothes. 2 or 4 four bars on the flowsense indicate that the exhaust system is severely limited. NOTE: On gas dryers, D80 may indicate the lack of gas supplied to the unit. Check the accumulation of fluff in the rear drain duct, the accumulation of fluff will cause a long drying in the dryer. If you need the service of a
professional technician, contact a local company for air intake cleaning clean the vent. A crushed or damaged drain will also cause the air to freeze. If possible, check each section of the exhaust duct to make sure it is not crushed, bent or damaged. Avoid long runs or runs with multiple elbows or curves. Excess or crushed transition duct.
Too many elbows or too long drains can also cause long-term drying. When the duct is too long or has too many curves, blockages can occur and it will be difficult to trace. In this case, check the outside of the house when the machine is running to see if the exhaust air blows outside. For proper inspection and repair of this situation,
contact a local vent cleaning company to clean the vent. Go back An nP error code on the dryer display indicates that there is a problem with electrical wiring in the house and that no current is detected at the heater. A PS error code on the dryer display indicates that there is improper voltage with the power cord, which could be caused by
reversing the white and red wire connections on the dryer terminal block. Make sure that the power cord is securely connected to a grounded outlet corresponding to the 240V dryer evaluation plate. From the main of the house, turn off the dryer switch for at least 10 seconds to erase the power increase inside the switch. If the nP error is
displayed, you may need to check the socket of the house by an authorized electrician to ensure that the correct voltage is supplied to the dryer. If the dryer does not heat up at this stage yet, the unit requires a repair service. Please visit our Request Repair page. Error codes, , , and indicate that the dryer drain duct is clogged with 75%,
80%, 90%, or 95% respectively. The hot and humid air of the dryer must go somewhere, otherwise the moisture will remain in the drum and clothes. 2 or 4 four bars on the flowsense indicate that the exhaust system is severely limited. NOTE: On gas dryers, D80 may indicate the lack of gas supplied to the unit. Check the accumulation of
fluff in the rear drain duct, the accumulation of fluff will cause a long drying in the dryer. If you need the service of a professional technician, contact a local company for cleaning the vents to clean the vent. A crushed or damaged drain will also cause the air to freeze. If possible, check each section of the exhaust duct to make sure it is not
crushed, bent or damaged. Avoid long runs or runs with multiple elbows or curves. Excess or crushed transition duct. Too many elbows or too long drains can also cause in the long term. When the duct is too long or has too many curves, blockages can occur and it will be difficult to trace. In this case, check the outside of the house when
the machine is running to see if the exhaust air blows outside. For proper inspection and repair of this situation, contact a local vent cleaning company to clean the vent. A DE error code indicates that the dryer port is not completely closed. This could be the result of: Door not completely closed. Open the door and make sure filter is
pushed all the way and that there are no clothing items stuck on the misalignment door. If the unit is brand new, is there noticeable damage or the frame of the unit (such as the folded door)? If so, please contact the retailer. If the problem isn't a dent or damage, try the following: restore the unit from power or stumble across the circuit
breaker. Wait 5 seconds. The plug unit. Close the door tightly. Select any loop and press Start. If the drive returns the code again, the drive will need assistance. An E13 error code on the dryer display indicates that the drain pipe is bent, crushed, clopped, or that the water in the pump is frozen. Note: Error code E13 will only appear on
hybrid condensing dryers. If error code E13 is displayed on the dryer display: verify that the drain pipe is not bent, twisted, or cled with water at the end of the pipe. If the drain pipe has been extended, the dryer will not drain well due to increased strength. It is recommended to use only the standard LG exhaust pipe. Press the
START/PAUSE button to start the dryer again after verifying that the drain pipe is not bent, twisted, or ced. If the E13 error code occurs again, the drive will require a repair service. Please visit our Request Repair page. A FO error or flashing INSERT FILTER on the dryer display indicates that the fluff filter needs to be checked to make
sure it is inserted correctly. When the fluff filter is not inserted correctly, the sensor inside the dryer will show FO and the dryer will stop working. Remove the fluff filter and re-insert it into the fluff filter housing. If the error continues to appear on the screen, the drive may require a repair service. Please visit our Request Repair page. The HS
error code on the dryer display indicates that the dryer detected an error with the MOISTURE SENSOR. The HS error code will cause the dryer to run for 2 and a half hours, which may seem like the dryer won't dry out. If you receive the HS error, clean the sensors inside the dryer, located under the fluff filter. Allow the sensors to dry
completely before attempting another cycle. If the HS error code persists, the drive may require a repair service. Please visit our Request Repair page. An nP error code on the dryer display indicates that there is a problem with electrical wiring in the house and that no current is detected at the heater. Make sure that the power cord is
securely connected to a grounding corresponding to the dryer evaluation plate of 240V. From the main of the house, turn off the dryer switch for at least 10 seconds to erase the power increase inside the switch. If the nP error is displayed, you may need to check the socket of the house by an authorized electrician to ensure that the
correct voltage is supplied to the dryer. If the dryer does not heat up at this stage yet, the unit requires a repair service. Please visit our Request Repair page. This usually after a power outage. To fix it, we will make a factory reset. Disconnect the dryer or stumble across the switch that provides power to the dryer. While the dryer is without
power, hold down the Start/Pause button for 5 seconds. Restore power and try to run a loop. If the PF error code persists, the drive may require a repair service. Please visit our Request Repair page. A PS error code on the dryer display indicates that there is improper voltage with the power cord, which could be caused by reversing the
white and red wire connections on the dryer terminal block. Make sure that the power cord is securely connected to a grounded outlet corresponding to the 240V dryer evaluation plate. From the main of the house, turn off the dryer switch for at least 10 seconds to erase the power increase inside the switch. If the unit has just been
installed, you need to call the installer to have them check the installation of the power cord and the wall socket. If the dryer does not heat up at this stage yet, the unit requires a repair service. Please visit our Request Repair page. Refer to the owner's manual for model-specific installation instructions for the dryer power cord. You can get
a copy from our Manuals and Documents page. A tE1 error code on the dryer display indicates that a problem with the dryer thermistor has been detected. If the tE1 error code is displayed on the dryer display: disconnect the dryer or trip over the switch that provides power to the dryer. While the dryer remains without power, hold down
the START/PAUSE button for 5 seconds. Restore the dryer power supply and attempt to perform another cycle. If the tE1 error code occurs again after the dryer is restored, the drive may require a repair service. Please visit our Request Repair page. A tE2 error code on the dryer display indicates that a problem has been detected with
the dryer thermistor, normally in cold conditions. Additional moisture in the dryer vent during steamfresh™, steam sanitary™ or steam option cycles causes the duct to cool faster, with the result that the dryer displays the tE2 error. If the tE2 error code is displayed on the dryer display during the SteamFresh™, SteamSanitary™ or Steam:
Power the dryer ON cycle. Select the SteamFresh™. Press the MORE TIME button until you see great information about the display. Press the START button. If error code tE2 check again after the dryer is restored, the unit may require a repair service. Please visit our Request Repair page. A tE3 error code on the dryer display indicates
that a problem with the dryer thermistor has been detected. If the tE3 error code is displayed on the dryer display: disconnect the dryer or trip over the switch that provides power to the dryer. While the dryer remains without power, hold down the START/PAUSE button for 5 seconds. Restore the dryer power supply and try to perform
another cycle. If the tE3 error code occurs again after the dryer is restored, the drive may require a repair service. Please visit Request a recovery page. A reading of the Add Water error on the dryer display indicates that a water supply error has occurred. Before using a steam cycle, the steam feeder should be filled with water up to the
MAX indicator lines. Check the steam feeder to make sure it is full of water and that the drawer is completely closed. Note: Do not use distilled water in the steam feeder drawer If the Add Water reading appears on the dryer display after starting a cycle: press PAUSE to temporarily stop the operating cycle. Fill the steam supply with tap
water to the MAX filling line. Turn off and turn on the unit, select the STEAM cycle and press the START/PAUSE button to complete the cycle. Checking the filter is not an error, it is designed to serve as a reminder to clean the fluff filter before each use to ensure a large drying each time. The indicator turns off when you turn the cycle knob
to select a drying program or when the START/PAUSE button is pressed. A CL code or CHILD LOCK reading on the dryer display is not actually an error code, but rather an indication that child lock functionality is active. For most models, press and hold the LABELED CHILD LOCK key for 3 seconds to disable the Child Lock feature.
Note: When the child lock feature is active, the control panel is disabled and the settings cannot be adjusted. This is normal. The machine performs a dry portion and a cooling portion of the cycle. The cooling part of the cycle does not start until the last 5 minutes of the cycle. This display is not an error code and does not indicate that there
is a problem with the dryer. When activated, wrinkle care works at the end of the drying cycle and will continue to drop the dryer drum to prevent wrinkles. The drum will rotate for 10 seconds and then turn off for 6 minutes. It will work for up to 3 hours. If the door is opened during this time, the Wrinkle Heal option will turn off. If you need to
reset the Control Panel Turn off the dryer and disconnect it from the electrical outlet (you can also trip over the switch if it is easier). Hold down the START/PAUSE button for 5 seconds while the unit is without power. Turn the switch back on and turn on the unit. Print Email Copy Link *Request Question
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